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in crisis do not remember much of the advice they are given in oral 
meetings, and lack organizational skills). 

Key Findings
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• understand the system, the players, the population (the individuals, 
clients, patients, residents, inmates, students, and others) who c
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• Housing 

 
The first step was to meet with service providers in these areas, describe the 
study, and identify  what information w
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2 – Highlights and Synthesis of Phase 
I, II and III Reports 
 
 
 
 

Introduction 
 

This chapter 
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portion of total person days, or the amount of actual time incarcerated a
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Without such a facility residents of the larger Reno-Sparks
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Four primary homeless-related 911
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Figure 2-2 

 
 

Figure 2-3 
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subsidized housing category.  T





 

 
48 

• Sub-cultures also acknowledged as: (1) individuals willing to work, or 
(2) individuals who have no desire to work, and "play the system".      
 

• Individuals e
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concept is also us
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Opportunity No. 2 - Utilization of Common Terms R
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Opportunity No. 5 – Improvement of “Customer Assistance” 
 

One of the key findings from Phase III of the study was “Individuals in a 
crisis situation need ongoing organizational support and reinforcement of 
refe
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segments of homeless consumers these services are designed to serve,.  
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Team (which includes officer salary and benefits, some operating expenses, 
but no allocation of administrative overhead or fixed expenses), and 

$498,088 for its Crisis Intervention Team (which again represented direct 

salaries and benefits and some operating expens
,s

), for total approximate 
annual RPD expenditures of $1,977,991 for homeless related expenditures.
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Results by Service Provider Category 
 

Within the homeless system, significant capacity p
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that were homeless were fairly low and neither entit y seemed to have 
load/capacity problems driven by homeless individuals. 

Mental Health Service Providers 
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Economic and Fiscal Impacts 
 

Homeless individuals in and near the downtown areas of Reno and Sparks 
impact the image of the communit  the feeling of
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particularly to children living in poverty and escl yl cy  ngyhoue
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diagnosis is not  related to his or her ability to obta
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Another section from the paper by Foster and Snowdon 
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8 such persons in a single structure or contiguous 
structures; 16 su
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5 – Rec
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There are a few shining examples where specific populations have been 
identified, desi red outcomes def
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• Provision of Additional Tra
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Homeless Service Provider  
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Homeless Service Providers:  
Medical 

 
• Description of thei
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Homeless Service Providers:  
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Definitions of Homelessness 
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Washoe County Detention Facility- Operational Definition 
of Homeless: 

 
There is no exact current way to count the number of homeless passing 
though the detention facility becaus
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people who are forced to stay with othe
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The National Policy and Advocacy Council on Homelessness (NPAsC H) is a sna tional 
grassroots organization whose prsi mary concern si s to ensure that 
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S. 1801 would allow the Government Accountability Office (GAO) to make a 
determination, three years after enactment, that cer



  107 



 

 
108 

Appendix IV 


